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Our Process

01 02 03

Key questions

Cultural probe

Survey

Interviews

Affinitization

Task analysis

Design criteria

User definition

Personas

How might we?

Competitive analysis

Secondary research

Insights into Ideas

Idea Pool

Concept Mood Boards

Concepts & Storyboards

Analyze Concepts

Technological Assessment

Concept & Strategy 

Low fidelity User testing

Mid fidelity User testing

Sitemaps

Wireframes

User testing

Visual Design

High-fidelity 

Ongoing Prototyping
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S U R V E Y S
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Initial Discoveries

74%



I N T E R V I E W S

International Student

International Traveller
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Inquiry
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I N S I G H T S

● Long waiting lines

● Rude agents

● Confusing forms
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Passenger’s Pain Points

IMMIGRATION AND 
CUSTOMS

● Insecure about bag status

● Long waiting times

BAGGAGE CLAIM

● Can’t plan times

● Afraid of losing flights

● Lack of comfort and 

entertainment

CONNECTIONS

● Easily disoriented

● Struggle to find  gate

● Signage is limited

NAVIGATION

● No reliable or personalized 

information about 

transportation

TRANSPORTATION

● Inconsistency among airports

● Same PP as immigration

SECURITY CHECKS

● Feel guilty to ask  for help

● It’s hard to find support when needed

● Unaware of the options and details

SERVICES



I N S I G H T S
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Research Key Insights
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O P P O R T U N I T Y     S T A T E M E N T
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Solution
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CONFIDENCE CONVENIENCE COMFORT

Our Value Proposition



User Device Interactions
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TOUCH AUDIO AND TOUCH or VISUAL VOICE AND SCREEN VOICE AND AUDIO
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I N S I G H T S

Scenario
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I N S I G H T S

User-testing
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Touch and Audio Interaction

PROTOTYPE 1 PROTOTYPE 2
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PROTOTYPE 2

Touch and Audio Interaction



I N S I G H T S

All participants want to reach to the  while on connections. 

Knowing , is important for all the 3 participants.

The i  made all 3 participants feel certain about their situation.   

All participants wanted to know if they are   

2 participants wanted . 

2 participants .  

The Application should  users once they have finished with Airport procedures.

 like change in Gate no.

Synthesized Insights from User testing
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Synthesized Insights from User testing

I N S I G H T S
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Alana’s Journey Map

P R O T O T Y P E  3
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Application Sitemap
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Order and Iconography for Global Navigation

U X   I N S P E C T I O N
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Order, Labels, and Iconography for Local Navigation

U X   I N S P E C T I O N
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Iterations for Time Visuals
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U X   I N S P E C T I O N
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Iterations for Time Visuals



Time Visuals
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Final Screens

30Welcome screens Flight Details and Overall Summary Map for Orientation 



Final Screens

31Notifications Alerts



Final Screens

32Profile and Settings Explore Services
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Local Navigation Systems
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Contextual Navigation Systems
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Touch and Audio Interaction

TRIGGER AUDIO RESPONSE



36

Trigger Sound

VOICE TRIGGER AUDIO RESPONSE

Voice trigger-Screen Interaction
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VOICE COMMAND AUDIO RESPONSE

Voice and Audio Interaction



Executive SummaryAirport Connections and Arrivals

Opportunity Statement

International travelers want to be better informed and oriented during their airport experiences

VINDO is a Virtual-Assistant that assists  passengers  on their international connections and 

arrivals by providing real-time and context-based  information. Reducing stress and uncertainty

10%

of participants claim that Airports 
make them feel stressed*

42% 

of participants avoid flying as consequence 
of their stressful experience*

74%

Of participants don’t feel well 
informed during their arrival and 
connecting experiences

The Facts

Passengers feel angst 
of not knowing if they’ll 
reach their connecting 
flights

Information Platforms like 
signage,  and Flight Boards are 
perceived as inconsistent, 
disperse and inefficient.

Passengers feel often 
intimidated of 
interacting with 
custom agents and 
airport/ airline staff

Passengers usually 
feel disoriented 
about locations 
and requirements

Passengers struggle to 
find support and other 
services when they 
need them.

Research Key Insights

Market Trends

52% 48% 46% 38%

Security Checks Navigation Immigration BaggageThe most stressful stages of their journey.

16%
Is the IT Spend increase 
during in Airports and 
Airlines during last 2 years

Self- Service Solutions, Biometric Technology, 
Waiting Monitoring and wayfinding are the 
main technology related opportunities to 
passengers assistance

Check-Ins, Baggage Tracking, Sales and 
Notifications are the main areas of passenger 
experience that are being addressed 

Our Value Proposition

Confidence

Complete all procedures while being certain 
of the wait times, distances, locations and 
requirements.

Comfort 
 
Allow user to easily Discover different 
airport services  based on their needs 
and  preferences

Convenience

Vindo audio’s assistant navigates 
passengers, keeps them well informed 
consistently thus saving time and giving 
a hands-free experience.

*CPP Group. International Passenger Survey, 2011
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On-going Prototyping and Design Interactions

User test 

Profile Screen

Explore Labels and Categorization 

Design and IA

Search Bar

More iteration between different types of interactions.  



https://docs.google.com/file/d/1Xp1h9ErSMCKcp5NNZXeNYNK6GGV9v2aL/preview
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